PLUG INTO
YOUR POLICY

Manage your insurance policy online

At Grange, we're committed to providing a hassle-free insurance
experience - from how you pay your bill to how you report a
claim. That’'s why we’ve added new online features to your

My Grange Account so you can manage your policy when you
want, how you want. When you log into your My Grange account

you can:

AUTO, HOME & BUSINESS LIFE POLICYHOLDERS

POLICYHOLDERS - NEW! Check the cash value of

- View your policy information your policy

- Print your policy documents - NEW! Change your address

- Pay your premiums & track payment « View your policy information
activity « Print your policy documents

- Enroll in Electronic Funds Transfer (EFT) « NEW! Enrollin Electronic

- Printyour ID cards Funds Transfer (EFT)

- NEW! Sign up for weather alerts - Requestan insurance check-up

- NEW! Sign up for billing alerts - Contactyour agent

- Edit your personal profile
- Request aninsurance check-up
- Contactyour agent

Sign up or log in to your My Grange account today at
grangeinsurance.com to see how easy it is to manage your policy online.




Get Online to Quickly & Easily
Manage Your Grange Account ?/

Sign up to view your policies, track your claims, pay Grange
your bill and view your policy documents online! Insurance-

Y e s o s :
G
e m_mm Here’s how to get started:

Insurance is more than

just coverage for your most

,"f'f:f,'::f“,gw I ‘ . Gather your policy numbers and invoice to
N ; register your policy accounts

- Go to www.grangeinsurance.com

« Ontheleftside under My Grange Account,
select New User?

04/1312012 - Col
General Counsel

04/09/2012 - Renters Insurance Protet
ings and May Provide

Sign up for a Grange Account
Sign up to view your policies, track your claims, pay your bill and view your policy documents online

‘Which pelicy would you like to use to register your account?
If you have more than one Grange policy, you & of your policies to sign up for

Select which policy you would like to use to

= a n n register your account and click Continue.

Auto Policy Auto/Ho: Life
Package Policy PI

Having trouble signing up?
Click here for help.

Enter zip cod or agency name.

I News Room | Contactus | sear

About e

Sign up for a Grange Account

Y- Enter your name as it appears on your policy,
T — 7-digit policy number and your personal
o e (1) E— identification number (PIN), which is located

Personal Identif

T — T

Enter the security code shown:

on the last line of your invoice.

Findan Agent
zip code or agency name
&

About: ur Team | News Room | Contact Us | search site

slonpers Grangs Aeceunt Enter your new online account information
Sﬁe;onfS-En-hernewnnlineamuntinfﬂnnaﬁon. and click Continue.

c —

s o S Once you click Continue, a confirmation email
i $ will be sent to you with additional instructions
B ————— for completing your online registration. Please

check your email to complete the registration

What's your mother's

e?
What was your high school mascot? [ ]
In what city were you bom? | — process.

If you require technical assistance, call Grange Customer Support at (866) 550-9222.*
* Available Monday — Friday, 7:30 a.m. to 7 p.m. EDT and Saturday, 8 a.m. to noon.




How to Sign Up for Billing Alerts

Select “Edit My Profile.”

4
Grange

Insurance-

Welcome

Ellen Santiago

Log Out » Edit My Profile »

My Grange Account
« Policies

Customer Support
(866) 550-9222

About us | Join Our Team | News Room | ContactUs | Search Site Email Us

My Grange Agent

= Have questions?
Contact your agent.

Happy with our service?
Refer a friend.

Got the right coverage?

My Policies
« Billing & Payments
s Claims Auto Are you enrolled in
« Policy D t - Grange Easy Pay
+ Messages Policy # (EFT)?
Claims Billing Details .Delails Easy Pay (EFT) is a convenient,
Enroll in EFT time and money-saving way to

How can we help?

s The policies listed under
"My Policies” are not
correct. Who can fix this?

e WYWhy can't | access the
billing details for my
policy?

e YWhy don't | see a 'Pay
Now' buttan for my policy?

maore

Under “Alerts Preferences/Billing Alerts,” check the corresponding box for the alert(s) the

pay your Grange Insurance
premium.

& No more checks to write
# No more stamps to buy

# No more missing, lost or late
payments

Log into My Grange Account to
enroll in Grange Easy Pay (EFT).

Copyright 1935 - 2014 ®Grange Insurance All Rights Reserved
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Privacy/Security Terms & Conditions

policyholder wants to receive.

MEW! Alert Preferences

By Email Text to Mobile
Weather Alerts [ N/A [ Signup |
Billing Alerts
Bill is Ready [ MN/A
Payment Received [E) LA
Palicy to Cancel E) MN/A,
Payment Reminder ) LA

» Dontsee your Alerts emails? Check your email SPAM folder for the emails and add
(billing@mypolicy.grangeinsurance.com) to your email contact list to ensure you receive
these emails in the future.

» Alerts currently are available for Grange auto, home and business policies only.

Update Profile

Request an insurance check-up.

04/01/14



Select “Update Profile.”

MNEW! Alert Preferences

By Email Text to Mobile
Weather Alerts N/A [ Signup |
Billing Alerts
Bill is Ready A
FPayment Received MNIA
Palicy to Cancel MIA
Payment Reminder MNIA,

» DontseeyourAlerts emails? Check your email SPAM folder for the emails and add
(billing@mypolicy.grangeinsurance.comy) to your email contact list to ensure you receive

these emails in the future.

« Alerts currently are available for Grange auto, home and business policies only.

Update Profile

04/01/14



WEATHER ALERTS

Select “Edit My Profile.”

// About Us | Join Our Team | News Room | Contact Us | Search Site

Customer Support
(B66) 550-9222
Email Us

Grange g ST ST S T D

Insurance’

Welcome

Ellen Santiago

Log Qut» Edit My Profile »

My Grange Account
« Policies

My Grange Agent

» Have guestions?
Contact your agent.

+ Happy with our service?
Refer a friend.

Got the right coverage?

Are you enrolled in

My Policies
« Billing & Payments
¢ Claims Auto
e Policy Doc t N
+ Messages Policy #
I Claims Billing Details
Enroll in EFT

How can we help?

& The policies listed under
"My Policies” are not
correct. Wha can fix this?

e Why can't | access the
billing details for my
policy?

e Why don't | see a 'Pay
Now' buttan for my policy?

maore
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Under “Alerts Preferences/Weather Alerts” select “Sign Up.”

NEW! Alert Preferences

Grange Easy Pay
(EFT)?

Easy Pay (EFT) is a convenient,

time and money-saving way to

pay your Grange Insurance

premium.

* No more checks to write

#+ No more stamps to buy

#+ No more missing, lost or late
payments

Log into My Grange Account to
enroll in Grange Easy Pay (EFT).

By Email

Text to Mobile

Weather Alerts ﬂ M

Billing Alerts

Bill is Ready E3
Payment Received [EJ
Policy to Cancel [E)
Payment Reminder [

MN/A
MiA
MNiA
MiA

« [Don'tsee your Alerts emails? Check your email SPAM folder for the emails and add
(billing@mypalicy.grangeinsurance.com) to your email contact list to ensure you receive

these emails in the future.

« Alerts currently are available for Grange auto, home and business policies anly.

Update Profile Cancel

Request an insurance check-up.

04/01/14



Select “Ok” to proceed.

NEW! Alert Preferences D
By Email Text to Mobile
Weather Alerts Windows Internet Explorer
Billing Alerts
i i 7
Bill is Ready ] Are you sure you want to navigate away from this page?

Payment Received
Paolicy to Cancel
Payment Reminder

#+ Dontsee your Alerts emails? Che
(billing@mypolicy.grangeinsuranc
these emails in the future.

s Alerts currently are available for Gr:

You must select the Update Profile button or your changes will not be

accepted.

Press OK to continue, or Cancel to stay on the current page.

l Cancel

Update Profile

Enter/select (1) the mobile number where text alerts are to be sent, (2) the street address of the
location for which you want to receive the alerts, and (3) the alerts you want to receive.

Weather Alerts

Step 10f 2

Mobile Phone:
[fa0 ]_[r77 |-lo2s7 |

Street Address:

[1120 Coonpath Rd Nw/ |
City:

|Lancaster |
State: Zip Code:
Ohio - 43130

Choose your alert(s:):

Severe Weather Hail Alert
Winter Weather Tropical Storm

The address you enter will be used only for notifying you about nearby weather and
will not change the address on your policy.

Copyright 1995 - 2014 ©Grange Insurance All Rights Reserved
671 5. High Street, Columbus, OH 43206
Privacy/Security Terms & Conditions
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Select “Continue.”

Weather Alerts Step 1 of 2

Mobile Phone:
740 |.[r77 |-[oze7 |

Street Address:
[1120 Coonpath Rd NwW |
City:
[Lancaster |
R State: Zip Code:
£ Ohio - 43130
) -
Choose your alert(s:): Severe Weather Hail Alert
N Winter Weather Tropical Storm

The address you enter will be used only for notifying you about nearby weather and
will not change the address on your policy.

Copyright 1985 - 2014 @Grange Insurance All Rights Reserved
§71 5. High Street, Columbus, OH 43206
Privacy/Security Terms & Conditions

You will receive a text, at the mobile number provided, with a confirmation code.

Confirmation code: 7t5p3
Enter this code on the
website to verify your
phone. Msg & data rates
may apply. Text HELP for
help.

Enter the confirmation code on the website.

Weather Alerts Step 2 of 2

Almost done! You'll soon get a text with a
confirmation code

Enter the code:
[7t5p3

er

##: BlackBeny ‘ il ....

Need the code resent to your phone? Click here

Back

04/01/14



The web page will indicate enrollment is complete.

Weather Alerts

Sign up complete!

Click below to return to Profile page

Return to Profile Page

You will also receive a “Welcome” text at the mobile number provided.

Welcome to Grange
Insurance Weather Alerts.
For help,
support@4INFO.net or
reply HELP. Reply STOP
anytime to end. Std/other
charges may apply.

04/01/14



